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. B FCC Mail Room

108 West Superior Street @ Munising, MI 49862-1192

(906) 387-9911 ® FAX (906) 387-9920

June 27, 2014 REDACTED - FOR PUBLIC INSPECTION

Marlene H. Dortch, Secretary

Office of the Secretary

Federal Communications Commission
445 12st Street, SW

Room TW-A325

Washington DC 20554

Re: FCC Form 481 as Required in WC Docket Nos. 10-90 and 11-42
Dear Ms. Dortch:
Enclosed for filing please find an original and three (3) copies of Hiawatha Telephone
Company’s (HTC) FCC Form 481 pursuant, to WC Docket Nos. 10-90 and 11-42. The enclosed
information bears the REDACTED version of HTC’s 5 Year Plan and financial statements.
Thank you for your assistance.
Respectfully,

25 =
J&ﬁgm It[]
President
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<010> Study Area Code 310713 d
<015> Study Area Name HIAWATHA TEL CO H&CUWGU & h Iapacm

<020> Program Year 2015

<030> Contact Name: Person USAC should contact . s — l" " -1 £U14
with questions about this data AR x: SEoW 3

<035> Contact Telephone Number: 9063879911 ext. :
Number of the person identified in data line <030> ECC Mait Room

<039> Contact Email Address: .
Email of the person identified in data line <030> jbrogan#janadots.nec

(check box when complete]
<100> Service Quality Improvement Reporting fcomplete attached worksheet)

<200> Qutage Reporting (voice {complete attached worksheet) v
<210> - check box if no outages to report
<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband) l 3 [

310713mi330.pdf

<330> Detail on Attempts (broadband)
{ottach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed i.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband

<440> Fixed 0.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate centification) [ v v 1

310713mi510.pdf
<510> {attached descriptive document) |_ v “ v ]
<600> Functionality in Emergency Situations (check ta indicate certification} | v I v |
310713mis10.pdf
((atrached descriptive document) L v ] [ v I

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband) fcomplete attoched worksheet)

<800> Operating Companies and Affiliates fcompiete attached worksheet)

<900> Tribal Land Offerings (Y/N)? {if yes, complete antoched worksheet )

<1000> Voice Services Rate Comparability fcheck to indicate certification)

310713mil010.pdf

<1010 (attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O fif not, check to indicate certificotion) :[m
<1110> fcomplete attached worksheet) R
<1200> Terms and Condition for Lifeline Customers {tompiete ottached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> fcheck to indicate certification)
<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> {check to indicate certification)

<3005> [complete attached worksheet)
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(100) Service Quality Improvement Reporting FCC Form 481 i
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 30600819 * |
<010>  Study Area Code 310713
<015>  Study Area Name HIAMATHA TEL ©O
<020>  Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data James P. Brogan IIT
<035> _ Contact Telephone Number - Number of person identified in data line <030>  *°%2878711 ext
<039> Contact Email Address - Email Address of person identified in data line <030>  jbrogansjamadots. ne:
<110> Has your company received its ETC certification frorn_tl_n FCC? {yes /no ) O @
If your answer to Line <110 is yes, do you have an existing §54,202(a) "5
<111> year plan" filed with the FCC? {yes/no) O O
if your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202(a) *S year plan® on file with the FCC, as it relates to your provision of
voice telephony service. 319713mi113. pdt
e112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 CF.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
quired to add volce telepk service,
Name of Attached Document

Please check these boxes below to confirm that the attached documents(s), on line

112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center evel or census block as appropriate.

«113> Maps detailing prog toward ing plan targets

<114> Report how much universal service (USF) support was received
<115>  How (USF) was used 1o improve service quality

<116> How (USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> Provide an explanation of network imp targets not met
in the prior calendar year.
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Data Coflection Form OME Control No, 3060-0986/0MB Cantrol No. 3060-0818
July 2013 i
<010> _ Study Area Code 310713
<015>  Study Area Name HIAWATHA TEL CO
<020> Program Year 2015
<030>  Contact Name - Persan USAC should contact regarding this data James P. Brogan 111
<035> _ Contact Telephone Number - Number of person identified in data line <030>  F7638739:% exc.
<03%>  Contact Email Address - Emadl Address of person i in data line <030 jbrog amadota,nec
<220> <a> <bl> <h2> <b3> <hix> <cl> <c2> <d> <e <f> <g> <hx
NORS Did This Outage
Reference |Outage Start | Outage Start | Outage End | Outage End MNumber of 911 Fadilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check|  Study Areas Service Outage Preventative
Customers {Yes / No) all that (Yes / No} Resolution Procedures
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<010>__ Study Area Code 310713

<015>  Study Area Name HIAWATHA TEL OO
<020> _ Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Jagey P Brcomn 111
<035>  Contact T Number - Number of identified in data line <030>  SOE3E79811 ext
«03%  Contact Email Address - Email Address of identified in data line <030> Erogans]assdots set
«701> Reudential Local Service Charge Effective Date _

<701>  Single State-wide Residential Local Service Charge e

<703

%
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010> Study Ares Code 310710
<015>  Study Area Name WIAMATHA TEL 0O
<020 am Year 2018
<030> Contact Name - Person USAC should contact regarding this data Jumes P. Brogan 111
<035> _Contact Telephone Number - Number of person identified in data line <030> __ *9¢7179%11 ex®

<03%>  Contact Email Address - Emaii Address of pevson identified in data line <030>

jbrogansia=adote . net

711>

{Mbps) __ |UplosdSpeed (Mbps)l _  (GB) [ Limit Reached {sefect} |

Page 5
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<010> _ Study Area Code 310713

<015>  Study Area Name HINGATHA TEL 0O
<020> am Year 2018

<030> _Contact Name - Person USAC should contact regarding this data iazes P prosan 111

<035 Contact Telephone Number - Number of person identified in data line <030> 3263878511 ext
<039>  Contact Email Address - Email Address of identified in data line <030> _ broganejamadacs net

«B10> Hmum Hlawatha Telephaone Company

<f11> HddingCumEn! Hiawatha Comnunications Inc
<B812> Operating Company Hiawatha Telephone Company

- See aftpched worksheel -
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<010> Study Area Code 310713

<015> Study Area Name HIAWATHA TEL €O
<020> Program Year 2018

<030> _ Contact Name - Person USAC should contact regarding this data Jemes §. Brogan 111
<035> Contact Teleph Number - Number of person identified in data line <030>  $063079911 ext
<039> Contact Emall Address - Email Address of person identified in data line <030>  jbrogankjamadocs nec
<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select {Yes,No, NA) for each these boxes

to confirm the status described on the hed d (s}, on line 920,
demonstrates coordination with the Tribal government pursuant to
§54.313(a)(9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs t and depi t planning with a focus on Tribal

¥ ¥

community anchor institutions.

Feasibility and st bility pl g

Marketing services in a culturally sensitive manner;
Compliance with Rights of way processes

Compliance with Land Use permitting requirements
Compliance with Facllities Siting rules

Compliance with Environmental Review processes
Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Select
(Yes,No,
NA)

Name of Attached Document




<010> Study Area Code 36713
<015>  Study Area Name HIAMATHA TEL €O
<020> Program Year _aeis
<030> Contact Name - Person USAC should regarding this data James P, Brogan TiI
<035> Contact Telephone Number - Number of person identified in data line <030>  scszavssii xt.
<039> Contact Email Address - Email Address of person identified in data line <030> amadots et
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313{G)

Page 8
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<010> Study Area Code

310713

<015> Study Area Name

HIANATHA THL OO

<020> Program Year

2015

<030> _Contact Name - Person USAC should contact regarding this data

Jameg P, Brogan TIl

<035> Contact Telephone Number - Number of person identified In data line <030>

SO6I8THRIL exc.

<039> Contact Email Add - Email Add of person identified in data line <030>

ibrogensissadors.nel

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220>  Link to Public Website HTTP

wuw, Jamadots . com

Name of Attached Document

“Please check these boxes below to firm that the h ), on line 1210,
or the website listed, on line 1220, ins the required i 1o

§ 54.422(a}{2) annual reporting for ETCs receiving low-Income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice | v |
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan,  [LY_]

<1223> Additional charges for toll calls, and rates for each such plan. -

Page 9
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<010> _ Study Area Code 310713

<015>  Study Area Name MIAWATHA TEL CO
<020> Program Year apiE

<030 Contact Name - Person USAC should contact regarding this data James P. Srogan I1]
<035> _Contact Telephone Number - Number of person identified in data line <030> 5063879914 ex:
<039> _Contact Email Address - Email Address of person identified in data fine <030> madots . net

CHECK the boues below to note compliance as a recipient of Incremental Connect America Phase | supporn, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il
support as set forth in 47 CFR § 54.313(b),(cL(d).(e) the P on this form and in the below s accurate

Incremental Connect America Phase | reporting

<2019 Interim Progress Certification
<2020> Please check the box to confirm that the attached document(s), on line 2021, contains the required information

<2010 2nd Year Certification {47 CFR § 54.313(b)(1)}
<2011= 3rd Year Centification {47 CFR § 54.313(b)(2)}
Price Cap Carrier Receiving Frozen Support Cartification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Suppon Centification
<2015 2016 and future Frozen Support Certification
Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)}
<2016 Certification Support Used to Build Broadband =
Connect America Phase 1l Reporting (47 CFR § 54.313(e))
<2017 3rd year d Service Certifi
<2018 Sth year Broadband Service Certification

pursuant to § 54.313 (e)(3](ii), as a recipient of CAF Phase Il support shall provide the number, names, and

addresses of community anchor institutions te which began p g accass to ik sarvice In the
preceding calendar year.
<2021> Interim Progress Community Anchor Institutions
Name of hed Listing R d Inf

Page 10




318713

" i0s Sty Avea Code
« »

015> _Siudy HIAMATHA TEL 00
<0i0=__ Progam Year AlS
<030 Contact Mame - Person USAC should cantact 1 ingg this James F. Srcgan 111
«03%» _ Contact Telephane Numier - Numbes of person identdied in data line <030 3063875911 &xt
09> Contact Email Address - Email Address of e 18] iy [ = net
CHECK the boxes its five yuar service quality pian (p oR§ - nauring vt forth In 47
CFR § S4 5L, | hurther Y Securats.
13010)  Progress Report on 5 Year Plan
ks tome Certification (47 CFR § S8 SLHMIING)
Maene of ArTached Lanng L
MMMDM““MM‘IMMN!?MMWWW”
13011) g 54,313 (01X uwmmmw names. and anchor 1o which bagan D
Providing accoss to broadband servica in the precading calendar yoar.

(312]  Communiy Anchor Institutions (47 CFR & 54 31HA NI

(3013} 1 your company & Privately Held ROR Carrber (47 CFR § 54 313(1K2))
(3014} M yes, does your company Tlle the RUS annual report

Hame of Attached Document Listing Required bnformaton
(¥es/ho)
{¥ea/Ma)

Ploans chack these boxes to confirm that the attachad documentis ), on Ene 3017, contains the requined information pursuant to § 54, 313(0(2}mmm requires:

{301%)  Esectronk copy of their anaual RUS reparts (Operating Repon for
Teteommiunications Borrowers |

(3016} Documents) for Baiance Sheet. Income Statement and Stalemant of Cash Flows E

[3017) 1 the respanse & yes on lne 3014, Stach your company's RUS snncal
repon and ol recued Solumentaton

(3018] o the response & no on line 3014, I your company sudited?

" poe G e 3018, pl low to
eonfiem your submission, on line 3026 pursuant to § $4.3051NC2L contalm

Rarne of Amtahed Document Listing

8

(Vei/Ma)

13019} Either & copy of their audited ;or (1) Ak It

{30y Documani(s) for Batance Sheel, Incoma Statemant and Statemant of Cash Flows

to RUS Operating Report far Telecommunicatkns D

{3021 letter fisised by thet
th fesponse B ne o line 3013. pleate check the boxes
lu confirm your submission, on line 3026 pursuant 1o § 'M mum
containg

(3023)  Copy of their financlal statement which has been subject to review by an
independent certified public sccountant; o 2) a finencial repon in &
Tosmam comparabie vo ALIS Operating Repart for Telecom minic atiom

Bosrowers,

15093 . ] o J Hordt
Publit arcourtant

(3024) g rdloemation subject ot

[LoC for B Sheet Income Su el of

s s financial sudit.

B8 B 00

310713253026 .pat

Page 11
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<010>  Study Area Code 310713

<015> St:r_dv Area Name HIAWATHA TEL CO
<020> Program Year 2015
<030> Contact Name - Person UISAC should contact regarding this data James P. Brogan 111

<D35> Contact Telephone Number - Number of person identified in data line <030> 9063879511 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030> jbrogans jamadots . net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

) certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the inf i p 4 on this form and in any attachments is accurate.

MName of Reporting Carrier: HIAWATHA TEL CO

Isignature of Authorized Officer;  SERTIFIED ONLINE Date U6/30/2014

Printed name of Authorized Officer: Yames Brogan 111

Ylitle or ition of Authorized Officer; Prosident

elephone number of Authorized Officer; 063875511 ext.

ing Carrier: 310713 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the C: Act of 1934, 47 US.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001,

Page 12
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<010>  Study Area Code 310713
<015>  Study Area Name HIAWATHA TEL CO
<020> _ Program Year 2015

__<030> Contact Name - Person USAC should contact regarding this data James P. Brogan III
<035> _ Contact Teleph Number - of person identified in data line <030> 5063879911 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  jbrogansjamadots . net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cartify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
lalso certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
lagent; and, to the best of my knowledge, the reports and data p d to the autt d agent is

Name of Authorized Agent:

[Name of Reporting Carrier:

Filing Due Date for this form:

Persons willfully making false statements on this form can be i by fine or forf; under the C Act of 1934, 47 US.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrler, certify that | am authorized to submit the annual reports for universal service tuwoﬂ reciplents on behalf of the reporting carrier; | have provided
|ﬂ|odm reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the i i d herein is

-

Date:

Filing Due Date for this form:

Persons willfully making false statements on this form can be ished by fine or forf under the G Act of 1934, 47 US.C, §§502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001

Page 13
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(200) Service Outage Reporting (Voice)
Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 30680813

L2

<010 Study Area Code

<015>  Study Area Name

310713

HIAMATHA TEL CO

<020> _ Program Year
<030>__ Contact Name - Person USAC should contact

2013

this data

<035> Contact T

Jases P. Brogan III

Number - Number of person identified in data line <C30>

063079311

ext

<039  Contact Email Address - Email Address of person identified in data line <030> jbrogansiansdots et
<220
<ai <bl> <bd> <b3> <bd> <cl> <c2> <d> <ex =f> i <h>
NORS 911 PTroR Dk This Outage
ke Outage Outage | Numberof | Total Facilities [::. Aiect iaigle
Nomber | OUtA€Stagt start | Outage end| End Customers | Numberof | Affected “"“"‘“"‘m stadyAress | Service Outage Preventative
Dste | Time | Date Time | AMected | customers |(Yes / Noj| e} [Yes / o) Resolution Procedures
Wireline (including cable) Voice s 5 ) s e s
o9/2072013] o6:se | os/a0/3013 | 16:53 | sen 568 Yes {non-VoIP), Fujitsu 4100 failed so ey 390 ] Gpare wwiten st cemera,

office




<010> Study Area Code

<015> Study Area Name
<020> Program Year
030> Contact Name - Parson USAC should contactregarding thisdats ________ Jases P, Brogan
<035> _ Contact Telephone Number - Number of person identified in data line <030>
<039>  Contact Emall Address - Email Address of person |dentified in data line <030> brogans

310713

HIAMATHA TEL CO

1015

Residential Local Service Charge Effective Date
Single State-wide Residential Local Service Charge

JOEINTIRL] ext.

Munising

Munising

Munising

Seney

Seney

SAEAE]

Seney

Eckerman

Eckerman

Eckerman

Paradise

Paradise

Paradise

Hulbert

glam |22 |9

Hulbert

-
=

Hulbert

|

Shingleton

i

Shingleton

W

>||

Shingleton

Deer Park

Deexr Park

Deer Park

FEAERERES




<010>  Study Area Code 31071%

<015>  Study Area Name HIAWATHA TEL CO
«020> _ Program Year 2015
<030> _ Contact Name - Person USAC should contact regarding this data James P. Brogan ITT

<035> _ Contact Telephone Number - Number of person identified in data line <030> 0538711 exc.
<039  Contact Email Address - Email Address of person identified in data line <030>  jbrogans dots.net

<701> Residential Local Service Charge Effective Date
<702>  Single State-wide Residential Local Service Charge

<703>
Residential Local Mandatory Extended Area
State ge (ILEC) | SAC(CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fi
My Hiawatha Forest R 3493 o.0 0. a8 74.93
Re Hiawatha Forest R £3.0 e.0 0.0 0.0 53.0
T Hiawatha Forest FR 62.0 0.0 0.0 6.0 §2.0
Vit Grand Marals - 2403 0.0 0.0 6.0 2493
MI Grand Marais = 51.0 0.0 0.0 0.0 si.¢

ML Grand Marais = £3.0 0.6 0.0 0.0 82.0




<010> _ Study Area Code

310713

HIANMATHA TZL OO

<015> Area Name
<020> Program Year

<030> _Contact Name - Person USAC should contact regarding this data
<035> _Contact Telephone Number - Number of person identified in data line <030>

&

James P. Brogan 111

H0EINTH511 exC.

<039> Contact Email Address - Email Address of person identified in data line <030> Jbrogansiamadots . nat

<T11=

;=g

Total Rates Broadband Service - Broadband Service  [Usage Usage
(ILEC) State Regulated Taken
Stite Rate Fees and Fees Download Speed Liipinad Speed (Mbps)] (GB) Action
{Mbps} ‘When Limit Reached {selsct;
e All 14,08 0.0 e, L5 A% alh Other, Mo limit on usage allowance
®I Al 47,98 LH ) 47.5% 30 513.0 0.0 Rbacy Mo Lialt on' Swege: A11oics
i ALl 0,95 a0 — 5.9 1.0 °.6 Other. Mo limit o= usage allowance
ALl Other, No limit on usage allowance
Hi 5485 a.0 54,98 15 0 1.0 0,0
other, Wo limit on usage allowance
ML Al TN 0.0 £9.95% 36.0 4.0 0,0 ’ i
e Munising 8. .0 o 1.9 =ra P Other, Ko limit on usage &llowance
- Tal
= Munlaing o 6.0 e e 5.0 a-g Other, 8o limit on usage allowance
Munislng Other. Mo limit on usage sllowance
M1 ¥9.9% 9.0 39, 8% 50.0 5.0 0.0 = e 7
i Muniaing 95,98 0.0 i i 5.0 0.0 other, Mo limit cn usage allowance
wt Munising 149.9% .0 - B b - orher. Mo limit on usage allowance




<010> Study Area Code

310713

<015>  Study Area Name

HIAWATHA TEL CO

<020> Program Year

2015

<030> _ Contact Name - Person USAC should contact regarding this data

James P, Brogan III

<035 Contact Telephone Number - Number of person identified in data line <030

9063879911 ext.

<039> Contact Email Address - Emall Address of person identified in data line <030>

jbroganajasadots et

<B10> neem'm Carrier Hiawatha Telephone Company
<Bl1> Hu]d'._-\s WmEﬂr Hiawatha Communications Inc.

Hiawatha Telephone Company

<812> Operating Company

<B13>

Affiliates SAC Daing As G or Brand g
Chippewa County Telephone Company 310680
Midway Telephone Company 110711
Ontonagon County Telephone Company 310717

Jamadots, Inc.




HIAWATHA
TELEPHONE
COMPANY

108 West Superior Street ® Munising, MI 49862-1192
(906) 387-9911 @ FAX (906) 387-9920

REDACTED - FOR PUBLIC INSPECTION
Hiawatha Telephone Company (SAC: 310713)
ATTACHMENT - LINE 112

ATTACHMENT REDACTED IN ENTIRETY



HT

T IAWATIA TELLD

HIAWATHA
TELEPHONE
COMPANY

108 West Superior Street @ Munising, M1 49862-1192
(906) 387-9911 @ FAX (906) 387-9920

WC Docket Nos. 10-90 and 11-42
FCC FORM 481

UNFULFILLED SERVICE REQUESTS (BROADBAND) - 2013 (320/330)

STUDY AREA CODE: 31713

DESCRIBE HOW
DESCRIPTION OF SERVICE REQUESTED CARRIER
ATTEMPTED TO
CUSTOMER PROVIDE SERVICE
AREA
1 | Nevins Lake | Requested 1.5/512 or dial-up; Company has 1.5/512 and | Company evaluating

dial-up capabilities to this area. 1.5/512 and dial-up
transported via an older T1 circuit. T1 is at capacity;
Company cannot add additional customers with the
equipment in place. Also, the at-capacity T1 is already
creating intermittent, inferior quality 1.5/512 and dial-up
services for current customers with these services.

economic feasibility of
upgrading facilities to
deliver higher speed
broadband options to
these remote areas.

2| DeerPark 1 | Requested 1.5/512 or dial-up; Company has 1.5/512 and Company evaluating
dial-up capabilities to this area. 1.5/512 and dial-up economic feasibility of
transported via an older T1 circuit. T1 is at capacity; upgrading facilities to
Company cannot add additional customers with the deliver higher speed
equipment in place. Also, the at-capacity T1 is already broadband options to
creating intermittent, inferior quality 1.5/512 and dial-up these remote areas.
services for current customers with these services.

3 | DeerPark2 | Requested 1.5/512 or dial-up; Company has 1.5/512 and Company evaluating
dial-up capabilities to this area. 1.5/512 and dial-up economic feasibility of
transported via an older T1 circuit. T1 is at capacity; upgrading facilities to
Company cannot add additional customers with the deliver higher speed
equipment in place. Also, the at-capacity T1 is already broadband options to

creating intermittent, inferior quality 1.5/512 and dial-up
services for current customers with these services.

these remote areas.




HIAWATHA
TELEPHONE
COMPANY

VHAWATOA TELCD

108 West Superior Street ® Munising, Ml 49862-1192
(906) 387-9911 @ FAX (906) 387-9920

WC Docket Nos. 10-90 and 11-42
FCC FORM 481
STATEMENT REGARDING
SERVICE QUALITY STANDARDS &
CONSUMER PROTECTION RULES COMPLIANCE (500/510)

The annual reporting requirements for ETCs require a certification of compliance with
applicable service quality standards and consumer protection rules. Hiawatha Telephone
Company (“Carrier™) is certifying that it has complied, and will continue to comply, with all
applicable service quality standards and consumer protection rules.

As a licensed telecommunications carrier in Michigan, Carrier is subject to the Michigan
Telecommunications Act (MTA) and Michigan Public Service Commission (MPSC) jurisdiction.
The Company must comply with the numerous obligations relating to telecommunications
service set out in the MTA, rules the MPSC adopts under the MTA, the federal Communications
Act (FTA), and rules the Federal Communications Commission (FCC) adopts under the FTA.
Carrier must also comply with all applicable and effective state and federal consumer protection
and service quality standards.

Carrier is an incumbent local exchange carrier in Michigan who has operated for many
years in the telecommunications industry.  Throughout its time in the regulated
telecommunications industry, Carrier has experienced varying degrees of regulations as well as
regulation changes. Carrier has mechanisms in place to review and stay abreast of changes in
regulations. Carrier has been a long-standing member of both state and federal industry

associations who aid in our regulation awareness and compliance. Carrier also relies on the



services of consultants and attorneys when appropriate to help us stay informed on changes in
state and federal regulations. Carrier has established processes and procedures to ensure
employee compliance with implemented consumer protection and service quality standards.
Periodic updates and training are offered to employees actively involved in business operations
related to consumer protection and service quality standards.

Carrier has a Customer Proprietary Network Information (CPNI) Manual, which reflects
the FCC’s current CPNI rules. Also, the Carrier certifies with the FCC on an annual basis that it
complies with the FCC’s CPNI rules. Carrier has implemented an Identity Theft Prevention
Program in accordance with the federal Red Flags rules. Carrier notifies its customers of their
rights, custom calling features, and the Do-Not-Call registry. Carrier has implemented an
automated process in which the new customer disclosure for new voice customers is auto-
populated on to new customers’ bills. Carrier’s broadband service terms and conditions are
available on Carrier’s website or upon customer demand. In addition to passing through all state
and federal Lifeline discounts to applicable customers, Carrier also notifies customers of the

Lifeline programs and how to apply if eligible.
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Hiawatha Telephone Company (“Carrier”) certifies that it is able to function in
emergency situations as set forth in § 54.202(a)(2) and Rule 46 of the MPSC’s Service Quality
Rules (2000 AC, R 484.546). Carrier has and continues to comply with these requirements.
Carrier’s network is designed to remain functional in emergency situations without an external
power source, has redundancy in its network for use in re-rerouting traffic when facilities are
damaged, and its network is engineered to provide maximum capacity in order to handle excess
traffic in the event of traffic spikes resulting from emergency situations.

Carrier operates in nine exchanges (Munising, Deer Park, Grand Marais, Shingleton,
Seney, Hulbert, Eckerman, Hiawatha Forest, and Paradise). Carrier has a central office, wire
centers, and remote cabinets in each exchange. Each central office and all wire centers and
remote cabinets are equipped with permanent battery back-up power. The central offices and all
of our wire centers and remote cabinets include battery back-up for a minimum of eight hours
without generators or re-charging. Carrier also has a permanent, stand-by generator at each
central office. The permanent stand-by generator, combined with the permanent battery back-up
enable Carrier’s central offices to keep running until power is restored so long as fuel is
available, or until system changes are made to reroute traffic. Carrier has multiple portable

generators available to be dispatched to remote cabinets on an as needed basis. Remote cabinets



are equipped with a portable generator plug to accommodate the portable generators. The
permanent battery back-up and portable generator(s) enable Carrier’s remote cabinets to keep
running until power is restored so long as fuel is available, or until system changes are made to
reroute traffic.

Part of our five year build-out strategy is to engineer and build the new fiber optic
backbone routes in diverse ring configurations to provide additional circuit protection in the vent
of a cable cut. Our equipment balances based on the traffic load. Traffic is rebalanced
automatically on the main path facilities to alleviate congestion in our networks. In sporadic
instances where a backbone link goes down and is then restored, our equipment is set to
automatically return to service and rebalance the traffic.

Some local access links such as to remote cabinets have only one main link to our central
office. These links could cause service outages to a limited number of subscribers if a link was
cut or equipment catastrophically failed. The equipment is all redundant such that traffic
remains up through any single card or interface failure.

Carrier uses armored cable and route/link diversity as much as economically feasible to
protect connections. Our maintenance crews respond very quickly if a cable is cut and causes an

outage.
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